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DETAILED ACTION 



Claim Rejections - 35 USC§ 103 



2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 

all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

Claim 1-20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Crosby et al (6,628,928) in view of Croner (6,507,643). 

Regarding to claim 1 , 8 and 1 4, see Fig. 1 , 6 and 7, col. 5, line 66 to col. 
6, line 64, Crosby et al disclose that a method of automatically accessing a 
service provider (vendor) on the basis of radio data service (RDS) information 
provided in a pre-specified template format and received from a radio 
frequency broadcast said method comprising the steps of: 

receiving said radio frequency broadcast using an RDS radio 
receiver (see col. 5, line 66 to col. 6, line 25); 
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sending a message to the service provider using either a pre- 
specified address or an address provided in the RDS information (see col. 5, line 
66 to col. 6, line 25 and col. 9, lines 21-31). 

He does not disclose extracting and creating a message on the basis of at 
least some of said RDS information; 

However, Croner discloses that his invention is able to extract and create 
a text or edit message (148) (see Fig. 3, col. 6, lines 50-51). 

At the time of the invention was made, it would have been obvious for 
one skilled in the art to modify Crosby et al's invention, as taught by Groner, in 
order to obtain the creating message method so that the users can be able to 
feedback to the vendors their expressions. 

Regarding to claim 2, Crosby et al disclose that a method wherein said 
service provider comprises a contact center (network operation center which 
sends information to service provider) (see Fig. 3). 

Regarding to claim 3, Crosby et al disclose that a method wherein said 
message is sent to the service provider using a medium selected from: email, 
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telephone and short message service (purchase via e-commerce) (see col. 6, 
lines 24-25). 

Regarding to claim 4, Crosby et al disclose that a method wherein said 
medium is provided using any of wireless application protocol (WAP), general 
packet radio service (GPRS) and third generation (3C) communications 
(transmits a command via a communication satellite) (see col. 6, lines 4-6). 

Regarding to claim 5, Crosby et al disclose that a method wherein said 
RDS information comprises an identifier, which identifies a radio station, which 
provided the radio frequency, broadcast (see Fig. 4, col. 8, line 67 to col. 9, line 
14). 

Regarding to claim 6, Crosby et al disclose that a method wherein said 
RDS information comprises an identifier associated with audio information 
provided by said radio frequency broadcast (see Fig. 5, col. 9, lines 1 6-20). 

Regarding to claim 7, Crosby et al disclose that a method wherein said 
identifier is associated with any one of a piece of music, an artist, an enterprise, 
or an advertisement (see Fig. 5 &6, col. 9, lines 1 6-31 ). 
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Regarding to claim 9, Crosby et al disclose that a method wherein said 
information about the user input comprises any of a request for contact, a 
request for information associated with the RDS information in the message 
(more Info) (see Fig. 7), or a request to order goods associated with the RDS 
information (order) (see Fig. 7). 

Regarding to claim 1 0, Crosby et al disclose that a method wherein said 
service provider comprises a contact center and wherein said method further 
comprises the steps of, at the contact centre receiving said message, extracting 
said RDS information from the message and routing the message to one of a 
plurality of contact centre agents on the basis of said RDS information (see Fig. 
3, col. 9, line 42 to col. 10, line 29). 

Regarding to claim 1 1 , Crosby et al in view of Groner disclose that a 
method wherein said RDS information extracted from the message comprises 
information about the origination of the RDS information and wherein that 
information is stored (see Groner fig. 3). 



Application/Control Number: 1 0/091 ,072 Page 6 

Art Unit: 2682 

Regarding to claim 1 2, Crosby et al disclose that a method wherein said 
information about the origination of the RDS information comprises an 
identifier for a radio station, which provided the radio frequency, broadcast. 

Regarding to claim 1 3, Crosby et al disclose that a method wherein said 
information about origination comprises time information (see col. 7, lines 31- 
36). 

Regarding to claim 1 5. Crosby et al disclose that a user terminal, which is 
selected from: a mobile telephone, a personal computer, a personal digital 
assistant and a laptop computer (a personal computer). 

Regarding to claim 1 6, see Fig. 3, Crosby et al disclose that a contact 
center (1 10) comprising at least one input arranged to receive messages (206) 
comprising RDS information (208), a plurality of contact centre agents (204) 
and a router arranged to route messages from the input to the contact centre 
agents and wherein said contact centre further comprises a processor (1 10) 
arranged to extract RDS information from the messages and wherein said 
router is arranged to route said messages to the contact centre agents at least 
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partly on the basis of the extracted RDS information (see col. 9, line 42 to col. 
10, line 29). 

Regarding to claim 1 7, Crosby et al disclose that a contact center that 
further comprises a database and wherein said RDS information extracted from 
the message comprises information about the origination of the RDS 
information and this information is stored in the database (see col. 9, line 42 to 
col. 10, line 29). 

Regarding to claim 1 8, Crosby et al disclose that a communications 
network comprising a contact center (1 10)(se Fig. 1). 

Regarding to claim 1 9, Crosby et al disclose that a computer program 
arranged to control a contact center such that the following steps are 
performed: 

messages comprising RDS information are received (see col. 5, line 66 to 
col. 6, line 2); 

the messages are routed to the contact centre agents at least partly on 
the basis of the extracted RDS information (broadcast message)(see col. 9, line 
42 to col. 10, line 29). 
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He does not disclose extracting and creating a message on the basis of at 
least some of said RDS information; 

However, Croner discloses that his invention is able to extract and create 
a text or an audio message. 

At the time of the invention was made, it would have been obvious for 
one skilled in the art to modify Crosby et al's invention, as taught by Croner, in 
order to obtain the creating message method so that the users can be able to 
feedback to the vendors their expressions. 

Regarding to claim 20, Crosby et al in view of Groner disclose that a 
computer program, which is stored on a computer readable medium (see 
Groner, Fig. 3). 

Conclusion 

2. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Sanh D Phu whose telephone number 
is (703) 305-8635. The examiner can normally be reached on 8:00-16:30. 

The fax phone number for the organization where this application or 
proceeding is assigned is (703) 872-9306. 
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Any inquiry of a general nature or relating to the status of this application 
or proceeding should be directed to the receptionist whose telephone number 
is 703-305-8635. 



Sanh D. Phu 
Examiner 
Art Unit 2682 
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